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Criterion 05- -Student Support and Progression

Key Indicator-5.1 Student Support

Metrics No-5.1.4

The Institution adopts the following for redressal of student
grievances including sexual harassment and ragging cases

1. Implementation of guidelines of statutory/regulatory

bodies
2. Organization wide awareness and undertakings on

policies with zero tolerance

3. Mechanisms for submission of online/offline students’
grievances

4. Timely redressal of the grievances through appropriate
committees
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Anti-Ragging Guidelines
Objectives

To prohibit any conduct by any student or students whether by words spoken or wrilten or by an act which
has the cffect of teasing, treating or handling with rudeness a tresher or any other student, or indulging in
rowdy or indisciplined activities by any student or students which causes or is likely (o cause annoyance,
hardship or psychological harm or to raisc fcar or apprchension thercof in any fresher or any other student
or asking any student to do any act which such student will not in the ordinary course do and which has the
effect of causing or generating a sense of shame, or torment or embarrassment so as to adversely affect the
physique or psyche of such fresher or any other student, with or without an intent to derive a sadistic
pleasure or showing off power, authority or superiority by a student over any fresher or any other student,

and thereby, to eliminate ragging.

Anti-Ragging Committee

As per the UGC Regulations and instructions Anti Ragging Committee is constituted in the college as

detailed below,

‘What Constitutes Ragging

Ragging constitutes one or more of any of the following acts

e Any conduct by any student or students whether by words spoken or written or by an act which as the
elfect or teasing, treating or handling with rudeness a fresher or any other student

+ Indulging in rowdy or indisciplined activitics by any student or students which causcs or is likely to
cause annoyance, hardship, physical or psychological harm or to raise fear or apprehension thereof in
any fresher or any other student.

s Asking any student to do any act which such student will not in the ordinary course do and which has
the cffect of causing or generating a sense of shame, or torment or embarrassment so as to adverscly
affect the physique or psyche of such fresher or any other student

= Any act by a scnior student that prevents, disrupts or disturbs the regular academic activity of any
other or a fresher,

« Exploiting the scrvices of a fresher or any other student for completing the academic tasks assigned to
an individual or a group of students.

« Any act of financial extortion of forceful expenditure burden put on a fresher or any student or
students.

s Any act of physical abuse including all variants of it ; sexual abuse homosexual assaults, stripping,

forcing obscene and lewd acts, gestures, causing bodily harm or any other danger to health or person.
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Any act or abuse by spoken words, e mails ,post, public insults which would also include deriving
perverted pleasure ,vicarious, or sadistic thrill from actively or passively participating in the
discomfiture to fresher or any other student.

Any act that effects the mental health and self-confidence of a fresher or any other student.

With or without an intent to derive a sadistic pleasurc or showing off power, authority or superiority

by a student over any fresher or any other student.

Administrative action in the event of Ragging

The mahavidyalaya shall punish a student found guilty of ragging after following the procedure and in the
manncr prescribed here in under.

L

[&]

The Anti-Ragging Committec of mahavidyalaya shall take an appropriate decision, in regard to
punishment or otherwise, depending on the facts of each incident of ragging and naturc and gravity of
the incident of ragging established in the recommendations of the Anti-ragging Squad.

The Anti-Ragging Committee may, depending on the nature and gravity of the guilt established by

the Anti-Ragging Squad, award to those found guilty, onc or more of the following punishments,

Suspension from attending classes and academic privileges.

Withholding/Withdrawing scholarship/fellowship and other benefits,

Dcbarring from appearing in any test/cxamination or other evaluation process.

Withholding results,

Debarring from representing the mahavidyalaya in any regional, national or international meet,
tournament, youth festival, etc,

Suspension/ Expulsion from the hostel.

Canccllation of admission.

Rustication from mahavidyalaya for period ranging from one to four semesters.

Expulsion from mahavidyalaya and consequent debarring from admission to any other

mahavidyalaya for a specified period.
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Regulations on Student Grievance Redressal

Grievance Redressal system is a vital part of any administration. 1t is the responsibility of the College
Administration to provide a sccure and contented environment to all its Staff and Students.

The Gricvance Redressal Committee has been formed in the Mahavidyalaya as per the UGC guidelines to
redress the grievances of both the staff and the students. Since the inception of the mahavidyalaya, the
Committee has been under the direct purview of the Principal.

The grievances received by the Principal are forwarded to the concerned Commiltee members who look in to
the problems depending upon the seriousness of the issue.

The Committee has been continuously striving to take the best efforts possible to create a harmonious and
conducive atmosphere to everyone in question.

Functions of the Student Grievance Redressal Committee

«  Toaccept written grievances from students and staff related to the system.

+ Tocrcate and implement a mechanism to handle the reported gricvanccs.

« To forward the findings to the Management if necessary for further action.

»  To listen, record and scrutinize the grievances submitted to them by the Staff and Students and take
necessary steps immediately.

» Toatlend to the grievances based on the authenticity and gravity of the criticisms made.

»  To represent the grievances to the concerned section which may include maintenance, transport,
academic, amenitics cte,

s To convene periodical meetings to discuss whether the grievances have been settled.

o To make a follow-up of these matters at regular intervals till their final disposal.

= Tomaintain strict confidentiality, if nccossary,

Composition of Student Grievance Redressal C

Sr.

No. Name Position
1 Mr. Mukesh Kr. Yadav, Asst. Professor Chairperson
2 Mr. Arun Kumar, Asst. Professor Member
3 Dr. Nikita, Asst. Professor Member
4 Ms Divya Nagar, Student Member

All the students enrolled at Keshav Mahavidyalaya have the right to appeal any academic matter in which
they feel that they have been treated unfairly. Examples of student problems: Disputes over Grades, Course
Requirements, Faculty or Staff Conduct, Fines and Administrative Policies and Procedures.

If any problem arises and is not resolved informally, students may file a gricvance with the ‘Student
Gricvance Redressal Committees’ (SGRC) of the Mahavidyalaya. Any type of student complaint or problem
may be presented to the SGRC for official review. The campus hearing body follows a set of formal
procedures as per UGC Guidelines. A Student Representative (Ombudsman) will assist students in
presenting their case along with the guidance of the members of the committee as well. The deadlines for
filing any kind of a grievance is the last day of the concerned semester, post the semester during which the
incident has oceurred. Decisions made by the SGC are not appealable.

The SGRC does not lend itself to quick solutions, so a resolution at a lower level is always more desirable
Attempts at such a resolution arc required before the committee will aceept a case, Paperwork is available in
the office.

Any student who wishes to file a gricvance can contact the chairperson of Student Gricvance Redressal
Committee (SGRC) in mahavidyalaya office.
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Internal Complaints Committee (1CC)

Keshav Mahavidyalaya is a co-educational institution providing cqual opportunities to all. Men
and women work together in a congenial atmosphere, however if there arc any complaints
involving physical contacts or advances, demand for sexual favours, sexually tainted remarks, and
any unwelcome physical, verbal or nonverbal expressions of a sexual nature; it is addressed and
appropriate action is taken. This cell aims at sensitizing the students and staff to work diligently to
prevent sexual harassment in the college. Complaints of sexual harassment shall be lodged with
the Committee and appropriate disciplinary action is initiated by the members in accordance to
the rules and regulations of mahavidyalaya.

Why ICC?

« It is formed according to the provisions of the POSH ACT-Sexual Harassment of Women at
Workplace Act of 2013, 9" December 2013. (Prevention, Prohibition and Redressal).

» It is also mentioned in University Grants Commission (Prevention, Prohibition and Redressal
of sexual harassment of women employees and students in higher educational institutions)
Regulations, 2015- 27 May 2016.

What is ICC?

The POSH Act demanded an 1CC be made at all workplaces for the redressal of sexual
harassment cases.

Functions of ICC:

s To prevent sexual harassment at workplace.

e To prevent discrimination and sexual harassment against girls by promoting gender amity
among students and employees

s To conduct periodical programmes on women empowerment.

s To provide conducive environment and congenial atmosphere for women.

Who can approach ICC?

Any aggrieved woman who has suffered harassment at workplace can approach ICC.
Aggrieved woman includes :

a. Woman who is an employec, or
b. Someone visiting workplace, or
c. Student

Note: A legal heir or a person prescribed can make a complaint on behalf of the woman, if the
aggrieved is unable to do so on account of physical, mental capacity or death.
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Composition of the Internal Complaints Committee (ICC)

Presiding Officer Chairperson Three years

Two faculty members (female) Member Two years each
Member

One Non-Teaching Female employee Member One year

One Non-Teaching Male employec Mecmber Two ycars

Two Studentsnominee Member UG Level student One year each

(if the matter involves students) Member PG Level student

A member from NGO or a person Member Onc year

familiar with sexual harassment issues

All the Faculty, Staff and Students arc hereby advised to report any complaints of sexual

harassment to the mail id : keshavcollege02(@gmail.com

What are the possible actions that can be taken against the accused if found guilty?

Depending upon the severity of the case, punitive action may take any of the following forms

Warning

Written apology

Bond of good behavior

Adverse remark in the Confidential Report
Stopping of increments/promotion
Suspension

Dismissal

Any other relevant actions

Inquiry process:

The inquiry shall be completed within a period of 90 days from the date of the complaint.
The ICC shall provide a report of its findings to the Principal within a period of 10 days
from the date of completion of the inquiry and such report shall be made available to the
concerned partics,

If the allegation against the respondent has been proved, the ICC shall recommend
punitive action(s) to be taken against the respondent.

The Principal shall act upon the recommendation within 60 days of receiving it.

Caveat:

All female faculty members, non-teaching staff and students must bear in mind that such
complaints are of an extremely serious nature and should, on no account, be made in a frivolous
manner. This platform should not be misused to settle personal scores, or for any other no genuine

reason

Approved by Govt. of Rajasthan & Affiliated to University of Kota
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KESHAV MAHAVIDYALAYA

Approved by Govt. of Rajasthan & Affiliated to University of Kota
Atru, Distt. Baran, Rajasthan — 325218
Mobile No. 9929521506, Website: www.keshavcollege.com
E-mail:- keshavcollege02@gmail.com

“Only Knowledge can provide salvation™

Mechanism for submission of online complaints of students grievances

through Email.

Link for online complaints of student’s grievances
https:/www.uok.ac.in/Grievance
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